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Silent
1928-1945       

Baby Boom
1946-1964

Gen X
1965-1976

Millennial 
1977-1995

Gen Z
1996-2015

Postal Mail 
and Partylines

Partylines
and Landlines

Landlines and
Answering Machines

Email and
Smartphones

SMS, Social 
and Search, AIComms:

D-Day
Pearl Harbor

JFK and MLK Jr. 
Assassinations
Moon Landing

Watergate
Challenger Crash

AIDS, MTV Launch
9/11

Great Recession

COVID
Mass Shootings 
Climate Change

Defining Events:

WW II
Korean War Vietnam Gulf War Domestic 

Terrorism

Global Terrorism
Social Injustices
Ukraine Invasion

Conflicts:

Newspaper/Radio Radio/TV Color/Cable TV Internet
Social Media

Streaming Services Media:
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Who they are
First true digital natives 
More racially and ethnically diverse

What they care about
Prioritize social causes
Seek alignment with their values

How they act
Demand personalization and flexibility
Responsive to influence
Have a bias toward action
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Gen Z will make up 29.5% of the U.S. labor force (ages 16-54) by 2030. 
Millennials will make up 58%. 
Cuspers will make up 28.5%.
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In Canada, Millennials are expected to outnumber Baby Boomers by 2029, and 
Gen Z could outnumber baby boomers in 2032 and millennials by 2045

Source: Statistics Canada

1-5



Gen Z Job Seekers
National Research Study

June 2022
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Our National 
Study Goals

• Explore and uncover Gen Z’s current 
perspectives, behaviors, and trends 

• Test each phase of the job seeker 
journey

• Understand and quantify Gen Z’s 
unique approach to career and life 
management 

• Discover the limitations, barriers, and 
unmet needs of Gen Z job seekers in 
today’s world
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General 
Population 
Methodology

Sources:
*Figures are statistically significant at the 95% 
confidence level. Margin of error is +/-3.1 percentage 
points.

*In an instance that a chart total for a single select 
question does not add to 100%, please note that 
this is due to the minimal effect of rounding.

*Weighted to the 2020 U.S. Census for age, region, 
gender, and ethnicity. 

*Survey was conducted online from June 9, 2022, 
to June 24, 2022. 

Northeast
23%Midwest

22%
West

23%

South
23%

Custom 25-question survey completed by

1,001 U.S. Gen Z 
participants 
(ages 16-26)

1-8



Barriers 
Population 
Methodology

Sources:

*Figures are statistically significant at the 95% confidence 
level. Margin of error is +/-3.1 percentage points.

*In an instance that a chart total for a single select question 
does not add to 100%, please note that 
this is due to the minimal effect of rounding.

*Survey was conducted online from June 9, 2022, 
to June 22, 2022.

Custom 25-question survey completed by

1,000 U.S. Gen Z 
participants 
(ages 16-26)

Younger Gen Z (16-21)

Older Gen Z (22-26)
47%

53%
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Barriers 
Population 
Methodology

Barriers to entering the workforce 
population sample includes:

All participants have at least one of the 
below barriers to entering the workforce:

Ethnicity: Black or Hispanic

Gender: Non-binary or non-gender conforming 
(non-binary, transgender, or other)

Sexual Orientation: Identify as LGBTQ+

Education Level: HS diploma/GED or less (ages 18+ only)

Disability: Identify as a person with a disability

Household Income: <$25K annual HH income 
(can be reported as parents’ HH income)

Veteran Status: Are a military veteran

Conviction: Have been arrested or convicted of a crimeContinued
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66% 
of Gen Z say that getting a job is 

very important to them now.
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Gen Z’s top life 
priorities are 
finding a good 
job, saving up 
for a big 
purchase, and 
completing their 
education.

Which of the following are the top priorities in your life?

40%

36%

33%

30%

28%

26%

25%

24%

19%

18%

Finding a good job that offers financial security

10%

4%

Saving up for a big purchase

Completing my education

Finding a job that offers an opportunity 
for career advancement work experience 

Traveling

Finding a partner/developing my
relationship with my current partner

Having enough time for extracurricular 
activities, hobbies, and friends

Moving out of parents’ or guardians’ 
home/gaining independence 

Doing well in school

Making new friends

Other, please specify

Getting accepted into college/trade school

(By total; ranked #1/#2/#3)
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77% 
of Gen Z say getting a good, 

well-paying job seems 
more difficult than ever.
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Finding a job that pays enough 
to meet my needs

Finding a job that offers 
flexible work hours

Avoiding negative/toxic work 
environment or cultures

Avoiding jobs that are too physically 
and/or emotionally demanding

Finding a job that offers training
and career development support

Finding a job that offers good benefits

Finding a job with an 
acceptable commute time

Avoiding long work hours

Avoiding unsafe working conditions

Finding a job that allows remote work

I’m not sure or I’ve never experienced 
this

None of the above

By far, the biggest 
challenge facing Gen 
Z’s job search is 
finding a job that 
pays enough to meet 
their needs.
Female Gen Z report facing significantly 
more challenges than male Gen Z finding 
a job that pays enough, offers flexible 
work hours, avoids negative work 
environments, and allows remote work.

Gen Z that are non-binary or prefer not to 
self-identify report that avoiding negative
/toxic work environments or cultures is 
the single biggest challenge they face when 
it comes to finding a job, significantly higher 
than all other Gen Z groups tested. 

Challenges you face when finding 
a job that meets your objectives

46%

37%

36%

34%

26%

25%

24%

23%

23%

21%

6%

5%

(By total)
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Jobs with salary information have

17% more (U.S.)

21% more (CA) 

apply starts per impression.
Source: Indeed Data (U.S.) Q1 2023

1-15



Indexed jobs that have salary, 
schedule, and benefits information 

included receive 

2X
more apply starts.

Source: Indeed Data (U.S.) Q1 2023
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Pay Transparency in Job Postings Has More than Doubled Since 2020 | Cory Stahle - March 14, 2023
Salary transparency in job postings is growing in the U.S., even in areas without disclosure requirements.
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Lack of prior work experience/
relevant work experience

Not hearing back from employers 
about jobs you have applied for

Unsure if you have the skills 
needed to be successful at a job

Knowing what to do/say in an interview

Knowing how to prepare a resume

Finding postings for the jobs you want

Not knowing how to 
start or what to look for

Job applications that are too long/difficult 
to complete

Difficulty with the language

Accommodations for your 
physical or cognitive disabilities

Other, please specify

I’m not sure or I’ve never experienced 
this

The biggest challenges 
faced by Gen Z when 
conducting a job search 
are a lack of experience 
and not hearing back 
from employers about 
jobs they applied for.
Not knowing how to start or what to look 
for is significantly more challenging for 
younger Gen Z (16-21) compared to older 
Gen Z (22-26). 

Finding a posting for a job they want and 
job applications that are too long/difficult to 
complete are significantly more challenging 
for older Gen Z compared 
to younger Gen Z (16-21). 

Challenges you face when conducting a job search

36%

35%

32%

30%

30%

24%

20%

19%

11%

7%

6%

1%

None of the above 7%

(By total)
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Unsure if you have the skills 
needed to be successful at a job

Lack of prior work experience/
relevant work experience

Knowing what to do/say in an interview

Not knowing how to 
start or what to look for

Knowing how to prepare a resume

Not hearing back from employers 
about jobs you have applied for

Finding postings for 
the jobs you want

Job applications that are too long/difficult 
to complete

Difficulty with the language

Accommodations for your 
physical or cognitive disabilities

I’m not sure or I’ve never experienced 
this

The biggest 
challenges faced by 
Gen Z facing barriers
when conducting a 
job search are not 
knowing if they have 
the relevant skills to 
be successful and a 
lack of experience.

Challenges you face when conducting a job search

33%

32%

31%

31%

27%

25%

23%

20%

14%

10%

8%

None of the above

9%

(By total)
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19%
0f Gen Z job seekers identified 

job applications that are too 
long/difficult to complete 

as a challenge they face
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The average Fortune 500 company 
loses 9/10 quality candidates 

to complex application processes

Source: Indeed Data (worldwide)
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83%100% 50% 11%

0 
screener questions 

10 
screener questions 

30 
screener questions 

45+
screener questions 

The average Fortune 500 company loses 9/10 quality 
candidates to complex application processes

% of quality candidates remaining

Source: Indeed Data (worldwide)
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When companies make it too hard to show interest, 
top talent will go elsewhere

Transformational Talent

Inspire Make it easy to 
show interest

Respond quickly 
to applicants

Wow them with a 
candidate 
experience

Build a personal 
connection with 

them

Show them what is 
special about your 

company

Focus the offer on 
the right things
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49% 
of Gen Z would not apply 

for a job that required 
three separate in-person 

interviews.
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Over half 
of Gen Z first start looking 

for a job on a
job search website
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Indeed reaches 

93% 
of online U.S. Job Seekers.

Source: ComScore (2022)

1-27



Indeed reaches 

69.1 M (U.S.) and 9.7M (CA) 

unique visitors per month.

Source: ComScore (March 2023)
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Job search websites

General search websites

My friends or family

Social media

Job fairs

Help Wanted signs at businesses 
in your community

Individual company websites

Your school’s career 
center/career advisors

My network of current/former coworkers

Recruitment, staffing, or 
placement agencies

Other, please specify

I’m not sure or I’ve never experienced 
this

Gen Z females are significantly more likely 
than Gen Z males to first look for a job on a 
job search website.

Gen Z males are significantly more likely than 
Gen Z females to first look for a job through 
their friends or family. 

Gen Z who have a disability (physical or 
mental) are the most likely barrier group to 
first start looking for a job through their 
friends or family (38%).

Non-binary and non-gender conforming 
Gen Z are the most likely barrier group to first 
start looking for a job at Help Wanted signs 
at businesses in their community (32%). 

Gen Z veterans are the most likely barrier 
group to first start looking for a job at a job 
fair (23%) and their state or federal 
employment office/workforce center
(17%).

Where do you first start when looking for a 
job?

52%

38%

31%

22%

21%

20%

18%

14%

13%

13%

2%

2%

Your state or federal employment 
office/workforce center 8%

None of the above

1%

(By total; ranked #1/#2/#3)
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Family

Friends

Online career resources 
and information

Career advisors

Social media

Coworkers

Mentors

Teachers and professors

Other, please specify

Books, courses and other 
IRL career resources

Family is the resource 
that Gen Z finds the most 
trustworthy when making 
decisions about how they 
manage their careers.
Older Gen Z (22-26) are significantly more 
likely than younger Gen Z (16-21) to report 
that mentors are trustworthy when making 
decisions about managing their careers. 

Gen Z females are significantly more likely 
than Gen Z males to report that online career 
resources and information are trustworthy 
when making decisions about managing their 
careers. 

Non-binary and non-gender conforming 
Gen Z are the barrier group that are most 
likely to trust friends (40%), teachers 
and professors (28%), and past managers/
employers (26%) when making decisions 
about their career.

Which resources do you find the most trustworthy 
when making decisions about how to manage your 
career?

42%

35%

34%

25%

25%

24%

23%

20%

20%

16%

1%

Past managers/employers

(By total)
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58% 
say they will never accept 
a new job before looking at 

employee ratings or reviews first.
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Read online employee reviews 
about the job or employer

Check out the employer’s website

Search for information about 
the company on social media

See who you could list as a reference 
when applying for the job

Talk to a teacher, career advisor, or other 
school/university resource about the job

Discuss the job and/or employer 
with friends and family

Try to find a current or former employee 
to talk to about working there

None of the above

Other, please specify

I’m not sure or I’ve never 
experienced this

After applying for a 
job, Gen Z are most 
often reading online 
reviews about the 
employer and 
checking the 
employer’s website.

Once you have applied for a job, what do you do next?

41%

40%

37%

35%

24%

20%

13%

6%

5%

1%

(By total)
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Gen Z job seekers have 
unique priorities 

when evaluating jobs and careers.
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71% 
of Gen Z think diversity, equity, 
and inclusion should be a core 

priority for employers.

1-37



Compensation

Pay frequency

Scheduling flexibility

Benefits

Convenience

Personal fulfillment

Day-to-day responsibilities

Workplace culture

Professional growth/upward mobility

Employer stability

Management

Perks of the job

Overwhelmingly, Gen Z’s top 
priority when evaluating a 
job opportunity is the 
compensation (salary, 
hourly wage, commissions, 
bonuses, etc.).
Younger Gen Z (16-21) are significantly more likely 
than older Gen Z (22-26) to report their top priority 
when evaluating a job opportunity is scheduling 
flexibility.

Gen Z females are significantly more likely than Gen 
Z males to report their top priority when evaluating a 
job opportunity is scheduling flexibility. 

Non-binary and non-gender conforming Gen Z 
prioritize personal fulfillment (24%) and 
workplace culture (24%) more than any other 
barrier group when evaluating a job opportunity. 

Gen Z veterans prioritize employer stability 
(27%), employer reputation (25%), and 
onboarding (25%) more than any other barrier 
group when evaluating a job opportunity. 

What are your top priorities when evaluating a job 
opportunity?

35%

Employer reputation

Remote work

Onboarding

Other, please specify

Latest technology

24%

24%

22%

22%

21%

20%

17%

15%

15%

14%

13%

12%

11%

9%

8%

1%

(By total; ranked #1/#2/#3)
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54% 
of Gen Z will not 

accept a job unless 
they offer flexible 

scheduling.
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54% 
of Gen Z will not 

accept a job unless 
they offer flexible 

scheduling.

57% 
of Gen Z will accept
a job that pays less if 

they offer flexible 
scheduling or 
remote work.
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Flexible work schedule

Job security

Starting compensation

A job that makes
you feel valued

Ability to work remotely

Safe work environment

Benefits

Opportunity for advancement

Fulfilling and 
engaging work

On-the-job training

None of the above

A job that helps or 
benefits other people

Flexible work schedule, 
job security, and starting 
salary are the job 
characteristics that are 
more important to Gen Z 
now than they were 
before the pandemic.
Job security is significantly more 
important to older Gen Z (22-26) 
compared to younger Gen Z (16-21). 

A safe work environment is 
significantly more important to Gen Z 
females compared to Gen Z males. 

Which job characteristics are most important to 
you now than before the pandemic?

32%

30%

29%

25%

23%

23%

23%

18%

17%

16%

13%

3%

Diverse and inclusive 
work environment 14%

I’m not sure or I’ve 
never experienced this

3%

(By total; ranked #1/#2/#3)
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Good compensation

Flexible work schedule

A workplace where
you feel valued

Fulfilling and 
engaging work

Job security

Good benefits

Opportunities for growth 
or advancement

Opportunity to 
work remotely

A safe work environment

On-the-job training 
to be successful

A diverse and inclusive 
workplace culture

A job that helps people 
or benefits society

Gen Z reports that 
good compensation is 
the hardest to find in a 
job in America today.
Gen Z females report significantly 
more than Gen Z males that good 
compensation is the hardest to 
find in a job. 

Gen Z males report significantly 
more than Gen Z females that 
fulfilling work and a job that 
helps people or benefits society 
is the hardest to find in a job. 

Which are the hardest to find in a 
job?

35%

29%

27%

26%

22%

20%

19%

18%

17%

15%

15%

5%

I’m not sure or I’ve never 
experienced this 5%

(By total; ranked #1/#2/#3)
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Flexible work schedule

Good compensation

Good benefits

Fulfilling and 
engaging work

A safe work environment

A workplace where
you feel valued

Opportunity to 
work remotely

Job security

On-the-job training 
to be successful

A diverse and inclusive 
workplace culture

A job that helps people 
or benefits society

Opportunities for growth 
or advancement

Gen Z facing barriers 
report that a flexible 
work schedule and 
good compensation are 
the hardest to find in a 
job in America today.
Gen Z who have a disability (physical 
or mental) report more than any other 
barrier group tested that good 
compensation (30%) and fulfilling and 
engaging work (25%) are the hardest to 
find in a job. 

Gen Z who have been arrested report 
more than any other barrier group tested 
that a workplace where they feel 
valued (29%) and the opportunity to 
work remotely (25%) are the hardest to 
find in a job. 

Which are the hardest to find in a 
job?

29%

28%

24%

22%

22%

21%

20%

17%

17%

16%

15%

15%
I’m not sure or I’ve never 

experienced this 10%

(By total; ranked #1/#2/#3)

Other, please specify 1%
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46%
of Gen Z believe employers should 
be required to offer unlimited 
paid time off to all employees
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Paid time off

Health insurance

Free mental health/
wellness services

Tuition reimbursement 
or assistance

Free transportation

Unlimited paid time off

Parental leave

Office perks such as 
free snacks or coffee

Pet insurance

Retirement matching

None of the above

I’m not sure or I’ve 
never experienced this

Paid time off and 
health insurance are 
the job benefits that 
are more important to 
Gen Z now than they 
were before the 
pandemic.
Retirement matching, free 
transportation, and office perks are 
significantly more important job 
benefits to Gen Z males compared to 
Gen Z females. 

Parental leave is a significantly more 
important job benefit to Gen Z 
females compared to Gen Z males.

Which work benefits are most important to you now 
than before the pandemic?

47%

46%

33%

24%

21%

19%

18%

17%

17%

9%

4%

4%

(By total; ranked #1/#2/#3)
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53% 
of Gen Z say that in the past year, 

they have been “ghosted” 
(ignored) by a recruiter or hiring 

manager.
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No feedback from employers when not 
being considered or not offered the job

Lengthy, complicated, or confusing 
job application process

Unclear job opening descriptions

Too much competition 
for the roles you want

Finding reliable information to assess/
compare employers and jobs

Unclear interviewing/hiring process

Too many places to look and not 
knowing the best resources to use

Experiencing discrimination/
feeling discriminated against

Other, please specify

I’m not sure or I’ve 
never experienced this

In today’s job 
marketplace, 
Gen Z are most 
frustrated with not 
receiving feedback from 
employers after not 
being considered or not 
offered a job.

Most frustrating aspects of searching for a job in 
today's marketplace?

41%

36%

34%

33%

31%

29%

26%

26%

6%

1%

(By total; ranked #1/#2/#3)
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34% 
of Gen Z say that in the past year, 

they have "ghosted" (ignored) 
recruiters or hiring managers that 

have contacted them.
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Gen Z…
… redefining the 
role of work in 
their lives.
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Your Feedback Is Important.
Please Scan This QR Code or Use the Below URL.

Session Evaluation

www.iscebs.org/symp2023
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Thank You!
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